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7,250

Of customers have met their their implementation goals
since the introduction of the Rapid Delivery Blueprint and
Semarchy’s PMO   .

Empowering Data Journeys:
How Semarchy's Customer Success 
Squad Makes the Difference

“Great People Make Great Data” Series

100%

92%
Of customized plans were successfully completed
in 2023   . 

Customer service tickets were successfully 
completed in 2023   .

The current rate of customer satsifaction
among Semarchy customers   .

94%

100%
Of plans are customized to meet the unique needs of
the customer   .

Webinars were hosted in 2023, focusing on MDM
education and best practices    .22

Sources:
[1] Semarchy. (2024). Exclusive Interview: Jack Henderson, Project Manager, Customer Success.
[2] Semarchy. (2024). Exclusive Interview: Joshua Stock, VP of Customer Success.
[3] Semarchy. (2024). Customer Success Stats 2023.
[4] Semarchy. (2024). Exclusive Interview: Thomas Wyrick, Solutions Architect.

Learn more from our 
exclusive interviews with 
key members of Semarchy!
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