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Complex Data Management Solutions for the Hospitality Industry 
Managing data effectively is one of the most critical challenges the hospitality industry faces today. With the 
increasing volume and complexity of data being generated, hospitality organizations must improve their master 
data management capabilities to stay relevant and competitive.

MDM is a set of processes and technologies that consolidate data from multiple sources to create a single source 
of truth. This is essential in an era of big data when suppliers and consumers generate vast amounts of data each 
day. You benefit from accurate, trustworthy data that lets you make better business decisions. 

Semarchy Unified Data Platform has been designed to help those in the hospitality industry solve their unique 
challenges and harness the transformative power of MDM. The comprehensive suite of data management tools will 
help you enhance customer experiences, optimize revenue generation, streamline operations, enhance data 
security and compliance, and Improve data analytics.

What is Master Data Management (MDM)?

Take Control of Your Data with Semarchy’s Unified Data Platform

Enhance 
Customer Experiences

Optimized 
Revenue Generation

Personalized Service: 
MDM provides a 

360-degree view of each 
guest, allowing you to 

personalize offers, 
anticipate needs, and 

deliver exceptional 
service throughout their 
journey. This can lead to 

increased guest 
satisfaction and loyalty, 

as evidenced by 
McKinsey's research 

which found that 
"personalization at scale 
can improve customer 
satisfaction by 20%”[1].

Data-Driven Decision 
Making: MDM provides 

access to clean, 
consistent data that can 

be used to inform 
strategic pricing 

decisions, identify 
upselling opportunities, 

and target marketing 
campaigns with laser 

precision. This can lead to 
increased revenue by 12% 
and improved ROI by 20% 

[2].

Streamline 
Operations 

Enhance
Data Security 

and Compliance
Improve 

Data Analytics

Improved Operational 
Efficiency: By automating 

tasks and streamlining 
processes, MDM frees up 
valuable staff resources 

to focus on delivering 
exceptional guest 

experiences. This can 
lead to reduced costs and 

increased profitability.

Enhanced Revenue 
Management: MDM helps 
you accurately track and 

analyze guest data, 
allowing you to optimize 

pricing strategies for 
different segments and 

maximize revenue 
potential.

Reduced Data Silos: MDM 
breaks down data silos by 
creating a single source 

of truth for all critical 
information. This allows 
different departments to 

access the data they 
need to perform their jobs 

effectively, leading to 
improved collaboration 

and communication.

Improved Data 
Governance: MDM 

establishes clear data 
governance policies and 

procedures, ensuring that 
data is accurate, 

consistent, and secure. 
This can help you meet 
regulatory compliance 

requirements 95% of the 
time and avoid costly 

fines 75% of the time[4].

Unleash the Power of 
Data: MDM provides a 
foundation for robust 

data analytics, allowing 
you to extract valuable 
insights from your data 
and make data-driven 

decisions that can 
improve your bottom line.

Increased Operational 
Efficiency: MDM 

automates manual tasks 
and streamlines 

processes, leading to 
reduced administrative 

costs by 20% and 
improved employee 

productivity by 15%[3].

Reduced Data Risks: 
MDM helps you identify 
and mitigate data risks, 
such as data breaches 

and unauthorized access. 
This can help you protect 
your reputation and build 

trust with your guests.

Identify Opportunities for 
Growth: MDM helps you 

identify trends and 
patterns in your data that 
can be used to develop 

new products and 
services 10% faster, 

expand to new markets 
5% more successfully, 

and optimize marketing 
campaigns by 15%[2].

Semarchy Unified Data Platform streamlines your use of MDM, turning your data into power. From one single, 
comprehensive platform, you can manage, govern, and secure all of your data so you can move faster, smarter, 
and without compromise. Click the button below to get a custom demo!
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